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WBIDA crews are working every day of the year, to provide continuity for a clean 
and safe Waikiki District.  Our core objectives are focused on cleaning, disinfection, 
safety, and hospitality.  Please feel free to give your “Aloha”, if you see the crew! 

Key metrics are collected every month, and compared to previous data for 
internal assessments of our performance.  Also, we can utilize this data to 
see the changes over time, such as from 2019 (pre-pandemic) to 2020 (start of pandemic) to 
2021 (present day).  The WBIDA’s positive impact to the district and contribution to the 
Waikiki community shows through the items in the table below.   
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Not only are the statistics useful to gauge productivity, but 
they also show the District’s changing needs over time.   

 

For example to continue being 
responsive to the pandemic, there has 
been a notable increase to the number 
of public touch-points (individual 
pieces of infrastructure, such as trash 
cans, pedestrian walk buttons, bike 
racks, publication racks, etc.) that are 
cleaned and disinfected daily. 
 

Looking at the most recent 3-month period from April to 
June 2021, the Ambassadors increased this metric by 350%, 
as compared to pre-pandemic conditions of the same quarter
-year back in 2019.  This equates to these items being 
cleaned multiple times each and every day. 
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24,835

86,774
350% compared to 2019
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